Advanced I nteractive, I nc.
OfficeAxxess

“Business-Net wor k-in-a-Box” Solution

EXECUTIVE SUMMARY

OfficeAxxess redefines the office network experience for small to medium organizations with
an all-in-one business-network-in-a-box. Thistotally integrated solution that is:
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Affordable —from $750 monthly (including capital and operating costs)

a. OfficeAxxess Server supports the entire office - open source software (affordable,
available, sustainable)

b. REPLACES several conventional office servers with ONE OfficeAxxess server —
integrates Email server, Web Proxy/Caching server, File & Print server, SQL server,
OpenLDAP server, and networking services (Firewall, DNS, DHCP, ssh etc) onto one
remotely managed HP Proliant Linux-based server

c. Noneed for dedicated I T staff to look after office network — may be redeployed to focus
on your business (total solution is remotely monitored and managed)

d. No software licenses or “per seat” licensesto pay — leverages integrated portfolio of
business applications and tools for maximum employee productivity

Predictable — high data avail ability, remote access to info from anywhere in the world
Secur e —innovative protection of your business information and business files (e.g. applications,
content)
Sustainable — monitored and managed via Internet or Satellite around the world, today
Scaleable — responsive to changes in business performance and customer needs
Replicable + east to roll out and duplicate in branch offices and remote locations
Flexible - leverages existing investment in cabling, PC, Mac, and periphera devices
- No specia Server room requirements + typical office environment isideal
eCommer ce enabled + optionally available as integrated customer service feature

BACKGROUND:

Advanced Interactive, Inc.(Ai) an inventive Burnaby, British Columbia-based R& D
organization, leverages many years of building its global business and communications
rel ationships with companies such as HP, WorldSpace, Hughes, InfoSat, Telesat, and
Dexar/Vestel. It has devel oped a portfolio of Axxess solutions including:

1. OfficeAxxess KDE
2. CommunityAxxess * *
3. Cam pUSAXXeSS ( OfficeAxxess 1[ SchoolWeb
4. HealthAxxess v v
( CommunityAxxess 1[ 1NterLink
5. HotelAxxess . 2
6. CondoAxxess [ CampusAxxess ]
v
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FAMILY OF KDE PRODUCTS




OfficeAxxess— White Paper

OfficeAxxessis a KDE (Knowledge Delivery Engine) Technology product. It is aturnkey
solution for global delivery of totally integrated, affordable one-box office solutions. This
solution isideal for:

1. Small-to-medium sized enterprises (SMES) + the largest and most underserved business segment
in the world.

2. Organizations of all types whether in urban or rural communities, including those with little or no
Internet access.

OFFI CEAXXESS BENEFI T SUMMARY:

1. Worry Free Computing - for non-technical Small/Medium Business Executives:

a

b.

OfficeAxxessis pre-configured and imaged by Ai prior to system delivery.

Onsite installation and user training at the customer’ s site included in turnkey solution
implementation.

OfficeAxxess customers receive an all-inclusive system incorporating the server,
networking, office application suite, and other resources defined in Features of
OfficeAxxess in this document.

No IT staff or contractors are required to integrate the elements into a working system, as
required by non-turnkey solutions.

OfficeAxxess eliminates the need for a staff IT specialist + Ai becomes the virtual 1T
team supporting the customer organization provided as part of a Support subscription

Three Service Levels Agreements ensure the optimal support for your office:

i. Gold - 24/7 support for all standard OfficeAxxess features through annual
subscription, includes system upgrades, with 2-business hour response time

ii. Silver £ 8AM #5PM*/7 days aweek with 4-business hour response time
iii. Bronze+ 8AM to 5PM/ Monday to Friday with 4-business hour response time.

2. Totally integrated system that saves the CEO of SME organizations the time and hassles
of figuring out network requirements, how to set it up, where to put it, how to protect it,
maintaining an IT team, and how to operate it. By adopting OfficeAxxess thispain is
gone. OfficeAxxessis sold and delivered on afixed fee, turnkey basis.

3. Inexpensive to own and maintain (a case of Linux versus Microsoft):

a

A study by IDC and funded by Microsoft found that staffing represents 62 percent of
server operation costs, and concluded that staffing costs were 30 percent higher for
Linux, which is the OfficeAxxess operating system.

In another survey, Linux administrator salaries were found to be slightly higher than
Windows administrators, with Linux at $71,400 per administration person, and Windows
at $68,500.

But Linux administrators managed an average of 44 servers whereas a Windows
administrator only an average of 10. So the salary per processing unit was concluded as
Linux, $12,010, and Windows, $52,060.

L All references to time in this White Paper refers to Pacific Standard Time
2 Since OfficeAxxess does not require a dedicated Linux administrator, this cost center is even much lower in

expenditure.

CONFIDENTIAL 10/8/2004 2



OfficeAxxess— White Paper

d. The Robert Frances Group also found that Linux costs $74,475 to deploy, against
$190,662 for Windows and $561,520 for Solaris. Despite having to pay slightly higher
administrator salaries, Linux is cheaper to maintain because it requires fewer security
upgrades, has less downtime and is easier to manage®.

e. Thecost of deploying Linux in an enterprise over three yearsis less than half that of
Microsoft's Windows and about an eighth of the price of Sun's Solaris, a United States
study has found.

4. Measurable software license savings = OfficeAxxess leverages Open Source
applications (i.e. no charge for license-to-use) as an integral part of its affordable, highly
available solution portfolio:

a. Office Productivity suites typically have significant license costs, and onerous upgrade
policies.

b. One of largest software companies recently implemented an “ insurance pricing” concept
that forces their licensees to pay a premium for software upgrades and maintenance.

c. OfficeAxxess provides Open Source software upgrades as part of ongoing monthly
subscription Support service.

d. Optional upgrades to OfficeAxxess may include licensed IP (intellectual property)
applications and content + any such license fees are clearly identified in advance on these
optional offerings.

e. Ai monitors and meters applications (open source or licensed) to ensure the optimal user
experience and system availability.

FEATURES OF OFFI CEAXXESS — A TOTALLY | NTEGRATED ONE SERVER SOLUTION:

A. Hardware Infrastructure;

a. OfficeAxxess Server + arobust, low maintenance HP Server with 36 months on-site
support

b. Wireless Access Points * these are optionally offered to businesses that do not yet have a
Local Area Network

c. Wireless Cards * these are optional for the business' s PCs. They communicate with the
Access Points and the OfficeAxxess Server

B. Integrated Server Modules — the following are standard OfficeAxxess features:
Caching Server + higher access speeds, lower bandwidth costs

OpenLDAP Server - Directory/Authentication services

File/Print Server - WinNT, Optional AppleTak & NFS

Email Server - includes Secure WebMail for all employees

Web Server - allows businesses to host their own website on their own server
Integrated tool set - remotely manages, monitors & meters OfficeAxxess

SQL Database Server - for rich data management and data mining services

Automatic On-Line Backup * backup of user and system data to a second drive is done
nightly and is available on-line in read only mode

Se@ "eo o0 Ty

3 See Page 7 of this Paper; the cost of deployment in OfficeAxxess is substantially lower.
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i. Firewalls £ network security protects from external intrusions
j. Transparent Proxy Server - automatic set-up of connected client machines
. DHCP Server - client PC's abtain their IP's dynamically (without user intervention)
DNS Hosting + allows businesses to host their own Internet Domain Name
. VPN security + tunneling and encryption enables telecommuting environment
UPS - Automated Power Failure safeguard is an integral part of solution
Local FTP Server + transfer files to and from the OfficeAxxess Server
Content Filter + optional feature can be set to limit access to certain Internet sites

- X

T o 5 3

C. Standard OfficeAxxess Softwar e: Note: software licenses are included at “no charge”
a. Linux Operating System * robust, reliable, scaleable
b. OfficeAxxess KDE Software + Version 1.0
c. AppleTak = Optional for companies that use Macs

D. Standard OfficeAxxess Softwar e

Standard Productivity Software for Business Client Computers:

a. Netscape email client
b. OpenWebMail + provides user email access from any web browser, anywhere, anytime

c. OpenOffice x integrated Word Processing, Spreadsheet, Presentation and Drawing
software - automatically installable on all PC clients from OfficeAxxess server

Optionally Available Software:

a. Tutos+ enhanced organization tool with integral calendar, task, project, contact, and
accounting management;

b. WebEngine-for-OfficeAxxess + Web Engine for real-time web devel opment and web-
browsing experience that enables community building, E-Commerce development, and
Web Page devel opment
E. Optional Virtual Private Network (VPN):
An OfficeAxxess VPN is an optimal solution for:
a. Maximum leverage of the Internet as a communications medium

b. Providing remote offices and sales people with al the OfficeAxxess benefits asif they
were local in the hosting office

c. Collaboration and sharing of information and databases of the business

With present day competitiveness, businesses cannot do without a virtual network. Y et most
SMESs cannot afford a private network. Having direct links usually incurs huge monthly
leased line overheads. The answer liesin installing avirtual private network.

The OfficeAxxess VPN isinexpensiveto install and integrates security procedures and
tunneling protocols to protect the company' s data’.

* See Appendix 2 for more information on OfficeAxxess VPN
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F. Monitored & Managed Server Service:

For avery affordable monthly fee, Advanced Interactive undertakes the role of a dedicated
IT resource to the CEO. Through its sophisticated remote management system, the
OfficeAxxess Network's “health” is monitored to ensure predictable availability, at most
times. By eliminating the need for adedicated IT person, the savings yielded for SMEs can
be up to US$50,000 per year. Advanced Interactive offers several different levels of
managed services’:

MODELS OF OFFI CEAXXESS:

The following are the possible models of OfficeAxxess:

SPECI FI CATIONS | SUGGESTED ' HP SERVER ' PROCESSOR | SME BASED

PC PrRICEUSD
PoPULATION
SMALL-SIZE OFFICE | UNDER 25 TC-2120 PENTIUM 4 INTEL $18,000
2.35 GHz

MEDIMUM-SIZE 25-100 ProLIANT ML-350 PeEnTIUM 3 1.2 GHZ $20,000
OFFICE G2

ENTERPRISE-SIZE OVER 100 ProOLIAN ML-350 G3 | INTEL XEON $22,500
OFFICE 2.4GHz

PREREQUI SI TES:

The CEO' sresponsibility for prerequisites for establishing an efficient network is limited to
ensuring the following are available:

a. Power (electricity) with aclean area, minimum 3' x 3'

b. Dedicated Internet access with one Static IP Address. If thisis not available,
Advanced Interactive can provide a Satellite link anywhere in North America
Connectivity in other regions may also be arranged.

If a senior executive of the organization requires assistance with questions such as how to get a
Static IP address, Ai will be available to assist through its Customer Consulting service.

THE | MPLEMENTATI ON PROCESS:

When a customer order for OfficeAxxessisreceived by Ai, the following is a summary of the
solution delivery process:

a. Set up to take between 1 or 2 days

b. Connect OfficeAxxess Server to Internet Line

c. Setup Static IP Address

d. Connect OfficeAxxessto LAN through hub

e. Setup up to 5 PC to connection to OfficeAxxess
f.  Connect OfficeAxxessto 1 Network Printer

® For more information on levels of service refer to Ai's Managed Server Service Agreement that all OfficeAxxess
purchasers must sign.

CONFIDENTIAL 10/8/2004 5



OfficeAxxess— White Paper

g. Optional Integration to existing Network Equipment
h. Provide maximum 5 hour training to 3 staff
i. Deliver Manual - Customer to sign Manua Sign-Off Document.
j. Deliver Network Diagram
k. Sign OfficeAxxess Managed Server Service Agreement. Customer to pay for
first 12-month service
Customer to sign End User License Agreement of OfficeAxxess KDE Software
. Customer to sign Delivery Sign Off Document
Customer to sign Installation Sign Off Document
Customer to sign Training Sign Off Document

© =3

OFFI CEAXXESS NETWORK DIAGRAMS

Wired System Topology

If an existing LAN isaready in place, the installers of OfficeAxxesswill utilizeit. The following
diagram shows atypical OfficeAxxess network leveraging the existing LAN wiring:

Wireless Topology:

¥
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Offices that do not yet have an existing LAN way opt to install awireless system. Thisisan
optional feature. It eliminates the need to hard wire with CAT 5 cable, a process that could be
costly and time consuming. By using 802.11x technology, an OfficeAxxess System can easily be
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installed. Going wireless affords users to be wirelessly connected to the network. The diagram
on below illustrates how the system may |ook.

CONVENTIONAL VS OFFI CEAXXESS NETWORKS

<X
A OfficeAxxess System
Advance d Interactive

TelcoDSLor T1

®e

Remot e Management

The following two spreadsheets attempts (as accurately as possible) to compare two network
budgetary costs comparisons:

1.

Comparing Microsoft' s Scaleable Network Systems at 100 client seat level;
and

Comparing Microsoft' s Business Server that has a maximum of 50- client seat
network.

This exercise isto show the difference in the capital expenditures and operating costs.
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US Dollars

3 Operating
Systems

Mail Server

DHCP

File Server

Print Server

Web Server

DNS Server
Local FTP Server

Proxy/Caching
Server

Online Backup

Firewall

Directory Services

Redundant
Operating System

SQL Server

Hardware Costs
Servers

UPS
Configuration

Installation
Training
Software Costs
Email Client
Office Suite

TOTAL

CONFIDENTIAL

Microsoft Network
(Scalable System)

Server Costs
1. Microsoft Windows 2000
Advanced Server - 100 Clients

2. Two Microsoft Windows 2000
Servers

Exchange 2000 Enterprise Server.
Plus 100 Exchange 2000 CAL

Included with Operating System

Included with Operating System

Included with Operating System

Included with Operating System
(Microsoft Internet Information
Services 5.0)

Included with Operating System
Included with Operating System

Microsoft ISA Server Standard
Edition - per processor
Custom configuration

VisNetic Firewall for Servers
Microsoft Active Directory
Custom configuration required

Microsoft® SQL Server 2000 CAL
Runtime All Languages 50
Licenses PIP Agreement Only

3 Server - HP Proliant ML350 G3,
1 GB ECC RAM, 3-36.4 GB
Hotswap Drive, 2- Ethernet
Controllers, CD-ROM

APC - 1200 UPS

Need multiple MSCE professionals
to configure

On-site installation

On-site training

Linux Operating System - No
client limits

Secure, reliable, robust, efficient,
multi-processor, multi-tasking
10,997 operating system

SendMail Server - Mostly widely
used Open Source Email server
10,699
DHCP

Samba - Open Source suite that
provides seamless file and print
services to SMB/CIFS clients.

Samba provides print services

Apache Web Server
- the most popular web server on
the Internet since April 1996.

0
Included with Operating System
0
Included with Operating System
0
Squid Proxy/Caching Server
1,499
Extra Online Back-up
299 Netfilter/Iptables
OpenLDAP
Extra Redundant Operating System
MySQL
4,199
Server - HP Proliant ML350 G3, 1
GB ECC RAM, 3 -36.4GB
Hotswap Drive, 2 - Ethernet
10,509 Controllers, CD-ROM

900 APC - 700 UPS
Custom Configuration
15,000
1,500 On-site installation
3,000 On-site training

Outlook Included Netscape
MS Office - Word, Powerpoint, OpenOffice
Excel, Outlook $239 each 23,900
82,502
10/8/2004

Server Costs

included

included

Included

Included

Included

Included

Included

Included

Included

Included
Included
Included
included

included

Included

Included
Included

Included
Included

Included

Included
22,500
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Entry-Level Comparisons

Microsoft Network .
Features (50-Maximum Client Server) OfficeAxxess Network

US Dollars
Server Costs Server Costs
3 Operating Systems  Microsoft Small Business Linux Operating System - No included
Server 2000 - 50 Clients client limits
Secure, reliable, robust, efficient,
multi-processor, multi-tasking
operating system
4,900
Mail Server Exchange 2000 Server included SendMail Server - Mostly included
widely used Open Source Email
server
DHCP Included with Operating included DHCP Included
System
File Server Included with Operating included Samba - an Open Source suite Included
System that provides seamless file and
print services to SMB/CIFS
clients.
Print Server Included with Operating included Samba provides print services Included
System
Web Server I1IS5.0 included Apache Web Server - most Included
popular web server on the
Internet since April 1996.
DNS Server Included with Operating included Included with Operating System Included
System
Local FTP Server Included with Operating included Included with Operating System Included
System
Proxy/Caching Microsoft ISA Server Standard Squid Proxy/Caching Server Included
Online Backup Included with Operating included Online Back-up Included
System
Firewall ISA 2000 included Netfilter/Iptables Included
Directory Services Active Directory included OpenLDAP Included
Redundant Operating Custome configuration required Extra Redundant Operating System included
SQL Server SQL Server included MySQL included
Hardware Costs
Servers Server - HP TC 2120 1,601 Server - HP TC 2120 Included
UPS APC - 700 UPS 500 APC - 700 UPS Included
Additional Ethernet Intel EtherExpress Pro 100 50 Intel EtherExpress Pro 100 included
Configuration Need MSCE professional to Custom Configuration Included
configure 7,500
Installation On-site installation 1,500 On-site installation Included
Training On-site training 3,000 On-site training Included
Software Costs
Email Client Outlook Included Netscape Included
Office Suite MS Office - Word, Powerpoint, OpenOffice
Excel, Outlook $239 each (50
users) 11,950 Included
TOTAL 32,590 18,000
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The diagram below illustrates that how Advanced Interactive consolidated the File, Print
Mail, SQL, Cache and Web Servers (on the left in the circle) into one OfficeAxxess
Server. It also illustrates that the Management Console with one full time IT person is no
longer necessary.

The Internet

Telcoor
Satellite

Telcoor

= ConventionalNetwork Satellite

@] Remot eManagement
S
$ . OfficeAxxessNetwork
Firewall System
Administrator

Firewallwithin the Server

e @@?ﬁ

File/Print MailServer Web/Caching
Server Server

ServerFarm

SQL Server

©2003 Advanced InteractiveInc.
Prepared by
Raheman Lakhani
July 21st 2003

CONFIDENTIAL 10/8/2004 10




OfficeAxxess — White Paper

APPENDIX 1
MORE ABOUT OFFI CEAXXESS SOFTWARE OFFERINGS

OPENWEBMAIL

This software will allow your workers to access and respond to email while traveling or at home. Open
WebMail is designed to manage very large mail folder filesin a memory efficient way. This product also
currently supports more than 30 languages.

The following are some major features:
oFast Folder Access- Folder accessisfast.

oSmaller Memory Footprint — Memory usage is optimized; large attachments (e.g.
a20MB document), can run smoothly on a medium sized PC.

o€onvenient Folder/M essage Oper ation - supports ‘create’, 'rename’, 'delete’, and
‘download' operations on folders, and 'move, ‘copy’, 'delete’ and ‘download'
operations on messages.

oRemote SM TP Relaying - better compatibility with various SMTP daemons. The
system administrator also has more flexibility when designing the mail service
system.

a¥irtual Hosting - One can have many virtual domains on same server with only
one copy of OpenWebMail installed. Y ou can even setup mail accounts for
users without creating real Unix accounts for them.

abJser Alias - great flexibility in account management e.g. you may have john for
different domains by actually mapping them to different real user I1Ds.
ojohn@domainl.com johnl
ojohn@domain2.com  john2
ojohn@domain3.com  john3

aBull Content Search - Full content search is provided. When a user enters a
keyword in the search box, the scope of the mail folder islimited to the keyword
related messages. This means the user can use the sort or static functions on the
search result. The scope limit is released when the user selects another folder or
refreshes the current folder.

obraft Folder - This feature enables the user to write a message in a number of
stages, even over several days. The user can save an unfinished message into the
draft folder and continue editing at any time

aReply with Stationery - Several stationery types could be defined. It enables the
user to quickly reply mail with the same answer.

aSpelling Check - The spelling check is very user-friendly and powerful: It makes
suggestions for misspelled words, and the user can correct the errors very easily
by selecting one of the suggestions from a drop-down menu.

o€alendar with Reminder/Noatification - The user can keep track of appointments,
meetings, birthdays, whatever, with the calendar. Several views are provided -
year, month, week and day views. The reminder function allows the user to
specify the days that the reminder should look ahead. The first 5 upcoming
events could be displayed in the top of mail folder view. This can also betied to
your mobile phone if it has that capability.
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aPOP3 - Multiple POP3 accounts can be allowed so that a single user can fetch mail
from anumber of mail servers. All fetched messages will be stored in the
INBOX folder. Should the fetch operation exceed 10 seconds (due to a slow link
or large message for example), the operation will be put into background to
avoid an http timeout.

oM ail Filter - Multiple filter rules can be set to move or copy incoming mails to
different folders automatically or even delete them instantly. The user can
categorize mails from a specific person or spammer, and identify mails
containing viruses very easily by defining rules of sender, receiver, SMTP relay,
subject, body or filename of attachments.

oM essage Count Preview + This software the counts of new messages and total
messages of each mail folder and displays them.

o€onfirm Reading - The user can request a @onfirm-reading receiptdor each
message sent. When the recipient reads the message, a receipt will be sent back
to this user.
TUTOS (THE ULTIMATE TEAM ORGANIZATION SOFTWARE)

As the name suggests thisis awell thought out organizational tool. TUTOS manages your office needs
even if they are small groups, teams, or departments. They are web-based, and as such even travelers can
participate in collaborative work.

Below are some magjor features:
oCaendar + for individuals as well as groups
oContact Manager + for business and personal contacts

aProduct and Project Repository
1. Task Manager
2. Document Manager
3. Installation Manager
4. Support Manager - support for teams that are distributed over different time zones

aMailboxes (imap/pop)

aeTime tracker for projects, installations and bugs

adnvoices

aWatchlists - Stay informed on changes on projects/bugs etc via email.

All these parts are well linked to give a unique interface for the day-to-day needs of peopleinvolved in
project management and development. TUTOS is also multilingual capable + Spanish, Chinese,
German, Italian, Russian and many more. All operations are password protected.

OPENOFFICE PRODUCTIVITY SUITE:

OpenOffice is an Open Source product. It is feature-rich and compelling for consumers and businesses
alike. The multi-platform office productivity suite does not require alicense to use the product. The user
interface and the functionality is very similar to other productsin the market like Microsoft Office or Lotus
SmartSuite, but compared to these commercia products OpenOffice is absolutely free.

A full description of the application can be found on the product pages at:
http://www.openoffice.org/product/

Highlights of Features:
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Word Processor
OpenOffice Writer is afull-featured word processor. The powerful Navigator and Stylist tools make
changing the formatting throughout a document a simple task.

Spreadsheet
OpenOffice Calc provides full spreadsheet functionality including a huge number of statistical and
scientific functions, pivot tables and charts.

Presentation Tool
OpenOffice Impressis afull-featured presentation tool that allows to create and modify diagrams and
pictures right within the application.

Drawings and Diagrams
OpenOffice Draw is adrawing tool that supports both vector and bitmap images. The powerful Connectors
alow to easily complex diagrams and org charts.

Database Access

With the database tools in OpenOffice users can easily access and analyze data, create complex reports or
do amail merge based on a customer database. Many open source and commercia database systems are
supported.

Microsoft Office Compatibility
OpenOfficeis able to read and write Microsoft Office files. This allows users to open and save Word,
Excel and PowerPoaint files on their preferred platform incl. Windows, Linux and Solaris.

One-click Export to PDF

OpenOffice introduces the one-click PDF export feature that enables you to easily create PDF files without
the need for any additional third party software. This feature makes exchanging documents in a standard
"read-only" file format atrivial task. The creation of PDF files normally requires relatively expensive third
party add-on tools. With OpenOffice.org this feature comes for free.

Export to Flash (.SWF)

OpenOffice now can export presentations and drawings to the Macromedia Flash format (.swf). Thus, it's
now possible to view presentations in a simple web browser that has the Flash plugin installed. Recipients
and users of Flash presentations don't have to install a special viewer anymore in order to view a
presentation.

Accessibility

OpenOffice can now be used by handicapped people - for example people with sight problems.
OpenOffice provides a high contrast mode, and together with additional tools (see
http://www.sun.com/access/) it's even possible to use special entry devices.

Support for many native languages

OpenOffice introduces functionality like bi-directional and vertical writing that is required for many native
languages. This allows OpenOffice to be trand ated into Japanese, Hebrew and many other languages that
have sophisticated text layout requirements. In addition the OpenOffice project has an increasing number of
native-language projects where users can access OpenOffice information in their native language.

Open XML File Format

The default file format in OpenOffice is an open XML file format defined in a 500-page specification
document. Every OpenOffice is a ZIP archive containing separate XML files for the content, styles,
settings and meta data. OASIS is using the OpenOffice.org file format as the basis for the creation of a
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industry wide standard for an open office document file format. For ordinary end users this means that the
content of documents can still be accessed and used even if OpenOffice.org would go away.

API and File Format Compatible with StarOffice 7[tm] Office Suite

Since the StarOffice 7[tm] Office Suite is based on OpenOffice.org 1.1 both application suites are APl and
file format compatible. Sun Microsystems, Inc., the founder and main sponsor of the OpenOffice.org
project, is providing support, training, enterprise tools and services for the StarOffice 7 Office Suite. More
details about the relationship and the feature differences between OpenOffice and the StarOffice product
can be found in a comparison document on the OpenOffice.org page at sun.com. Other office suites that are
API and file format compatible with OpenOffice will soon be listed on the OpenOffice website. In order to
get your OpenOffice based/compatible product included in that list please contact Erwin Tenhumberg or
Louis Suarez-Potts.

ActiveX Control

OpenOffice comes with an ActiveX control that allows users to view OpenOffice documents within a
browser window (Internet Explorer) on the Windows platform. The ActiveX control can also be used
within native applications devel oped in Microsoft VisualBasic or Borland Delphi.

Support for DocBook and PDA File Formats

OpenOffice allows users to export OpenOffice.org documents to popular file formats like DocBook or
various small device file formats like AportisDoc. This gives users the possibility to carry their documents
with them on their Palm Pilots and Pocket PC PDA's.

MySQL Integration

OpenOffice now has support for MySQL databases, i.e. the open source database can be used for mail
merge activities and the creation of reports. The combination of OpenOffice.org and MySQL (or another
supported database) allows users to do tasks that many people used to solve by using products like
Microsoft Access.

WEBAXXESS— A REVOLUTIONARY WEB ENGINE

WebAxxessisaradicaly new licensed technology that transforms the web experience from a static
‘browsing experience' to adynamic participatory one. Through the innovative use of a database and the
integrated WebAxxess ability to simultaneoudly read from and write to this database, in real time, from a
browser.

To the user accustomed to seeing a web page, a WebAxxess produced web page shows little difference
from aregular web page. However, to the administrator and author of content, thereisaradical difference.
Thisliesin the fact that all the pages seen by the user do not exist in a static sense. WebAxxess builds each
page based upon what it knows about that particular user, in real time. For example: if a sales executive
logs on, the system knows precisely what resources and information communities this person may wish to
visit. It then automatically prepares the material and presentsit to the person. Should another staff person,
(e.g. Comptroller) signsin, the system will recognize this accounting-minded person, and systematically
presents a different set of tools, web pages, and permissions allowing the Comptroller to control,
customized, edit and change the content for his official use. And, WebAxxess also allows for enhanced,
asynchronous communications within the office, as well as, with other satellite locations.

Thefollowing is a set of features of WebAxxess:

1.Unique log-on that provides the system with enough information to mount appropriate, unique
information valuable to that particular user:

aEach web community experience is unique to the user providing both appropriate tools
and content for that user.
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aeAny user can belong to any number of communities. Each community experience can
be completely different from the others.

aEach user may be assigned individual storage space to use to upload and download
from

aEach community administrator has complete control over the graphical interface of the
community and the content of that community.

odJsers can log-in from any computer or browser, at any location, provided this access
deviceis connected to an Internet connection.

ceThere isno limitation in the number of communities that any one person can belong to.

2.The ahility to create and author web pagesin real time and manage all aspects of web sites (without
the aid of atechnologist). The abilitiesinclude:

o he creation of web communities

o he creation, editing and deletion of pages

ad he ability to work on pages but not publish to users until ready

o he ability to un-publish published pages

o he ability to integrate html into pages

o he ability to author content in real time

o€reate links to other sites

abJpload graphics from alocal machine to the server and display graphics

o€ut and paste documents from computer applications/web sites and copy text into site

oF he ability to instantly create a threaded forum (such as questions and answers or a
discussion group

abisplay Flash components
ofreate training test and quizzes

o€reate assignments - all assignments, quizzes, tests and surveys may be migrated from
one community to another expediting sharing of teacher and administrative resources

ofreate forms
ofreate surveys

cdutomatically controls links and insures no internal links are ever broken
akimits the range of content accessed to the eternal links provided
cdutomatically generates which communities the user has accessto
cdutomatically generates passwords and automatically sends password to users
oA llows users to customize passwords

oProvides reminders about passwords via email to forgetful users

o€an customize tool access to each individual or define groups

abJser accounts can be migrated from one community to another.
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oBatch enter user accounts

o€an create any web structure required for reflections of courseware or system structure

cddministrators can create roles for specialized functions giving a user or users special
powers in any given community

oF here can be up to 30 user roles defined

abJser roles can be migrated from one community to another

5.Multi-lingual

abisplay can bein avariety of different languages

o€ontent can be entered in a number of different languages

MYSQL ® DATABASE SERVER

The M ySQL® database server isan extremely popular open source database technology that is extremely
fast. It is offered as a standard feature in OfficeAxxess. There are four versions of the database server
available:

e

8 8

M ySQL® Standar d includes the standard MySQL storage engines and the InnoDB storage
engine. InnoDB is a transaction-safe, ACID-compliant storage engine with commit, rollback,
crash recovery and row-level locking capabilities. This versionisfor users who want the high-
performance MySQL® database with full transaction support. MySQL® Standard is licensed under
the GPL. M ySQL® Pro isthe commercially-licensed version of the server with the same feature-
Set.

M ySQL® M ax isfor the user who wants early access to new features. This version includes the
standard MySQL® storage engines, the InnoDB storage engine, and other extras like the Berkeley
database (BDB) storage engine, SSL transport-layer encryption, and support for splitting tables
across multiple files to avoid operating system file size limitations. In future releases, MySQL
Max will include more cutting-edge features.

M ySQL® Pro isthe commercially licensed version of the M ySQL® Standard database server,
including InnoDB support.

M ySQL® Classic only includes the standard MySQL® storage engines, differing from MySQL
Pro and MySQL® Standard only by the omission of the InnoDB storage engine. It isonly
available under acommercial license.

Security - The MySQL® database server has an advanced permissions and security system,
including support for Secure Socket Layer transport-layer encryption.

Query caching it also includes a query cache, which can significantly increase the performance
of commonly-issued queries, without requiring any special programming. Performance can be
increased by over 200% in typical usage.

Scalable - Using database replication, you can have many "slave" servers running off asingle
"master" server for robustness and speed.

Full-text indexing and sear ching — Full-text searching is provided.

Database library — with an embedded MySQL ® database, thisisideal for use behind the
scenes in Internet appliances, public kiosks, turn-key hardware/software combination units, high
performance Internet servers, self-contained databases distributed on CD-ROM, and other

possibilities.
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We offer support for your database requirements. A PostgreSQL® version is also available for a small
incremental fee.
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APPENDI X 2
OFFI CEAXXESS VPN

Situation today

Small and medium sized businesses today are no longer simple. They have workers operating away from
central offices. Sales people, telecommuters, branch offices are examples of satellite and global locations

that need to be tied to the central offices.

Conventionally SMEs have created their own private networks by buying equipment and leasing dedicated

lines from telcos. These direct link networks are expensive to maintain.

With the maturity of the Internet, it is now possible to have aless expensive, yet just as effective, private

network for SMEs.

Why OfficeAxxess VPN?

1.Extends communications effectively over alarge geography

2.Remote employees and consultants can use central resources and databases (PC to LAN)

3.Branch offices are connected (LAN to LAN)

4.Inexpensive to implement and maintain

5.Always-on

6.Scalable

7.Protected from external intrusions (tunneling, encryption, firewall)

8.Permits the implementation of a telecommuting environment, and therefore increases potential

productivity
9.Remotely monitored and managed

Office Axxess VirtualPrivate Network(VPN)

AdvancedInteractive
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APPENDI X 3
GLOSSARY OF TERMS

Mail Server

OfficeAxxess has a Sendmail server, the most widely installed mail server on the Internet. It is Unix-based
to handle Simple Mail Transfer Protocol (SMTP) for transmitting Email. When a Sendmail server receives
Email, it attempts to deliver the mail to the intended recipient immediately, and, if the recipient is not
present, it queues messages for later delivery. OfficeAxxessinclude SMTP server (Sendmail), POP3, IMAP
and WebMail services.

Web Server:

A Web server isaprogram that, using the client/server model and the World Wide Web's Hypertext
Transfer Protocol (HTTP), serves the files that form Web pages to Web users (whose computers contain
HTTP clients that forward their requests). Every computer on the Internet that contains a Web site must
have a Web server program. OfficeAxxess runs APACHE server, the most widely-installed Web server on
the Internet.

File Server:

In aconventional client/server model, afile server is a separate computer responsible for the central storage
and management of data files so that other computers on the same network can access thefiles. A file
server alows users to share information over the network without having to physically transfer files by
floppy disk or some other external storage device. OfficeAxxessincludes SAMBA aWindows NT
equivalent file server that allows all the PCsin the to use the disk storage space on the OfficeAxxess Server
astheir own hard drive. Users on the network can shares files on the OfficeAxxess Server and their folders
on the server are accessible from any PC and their data seems to move with them from PC to PC. Asan
option, OfficeAxxess may also be enabled with a AppleTak-equivalent file server allowing an Apple Mac
to also access the OfficeAxxess Server as network drives. In effect, OfficeAxxess supports PC and Mac
devices on same network, and users will have access to their folders from either types of client machine.

Cache Server:

A cache server (sometimes called a cache engine) is a server relatively close to Internet users and typically
within a business enterprise that saves (caches) Web pages and possibly FTP and other filesthat all server
users have reguested so that successive requests for these pages or files can be satisfied by the cache server
rather than requiring the user of the Internet. A cache server not only servesits users by getting information
more quickly but also reduces Internet traffic. OfficeAxxess includes a caching/proxy server called SQUID.
A cache server isamost always also a proxy server, which isa server that "represents' users by
intercepting their Internet requests and managing them for users. Typically, thisis because enterprise
resources are being protected by afirewall server that allows outgoing requests to go out but needs to
screen all incoming traffic. A proxy server helps match incoming messages with outgoing requestsand isin
aposition to also cache the files that are received for later recall by any user. To the user, the proxy and
cache servers areinvisible; al Internet requests and returned responses appear to be coming from the
addressed place on the Internet. (The proxy is not quite invisible; its IP address has to be specified asa
configuration option to the browser or other protocol program.)

Firewall:

A firewall isaset of related programs, located at a network gateway server to protect the resources of a
private network from users from other networks. (The term also implies the security policy that is used with
the programs.) A business with a network that allows its workers access to the wider Internet should install
afirewall to prevent outsiders from accessing the business's private data and for controlling what outside
resources its own users have access to.

Basically, afirewall, working closely with arouter program, examines each network packet to determine
whether to forward it toward its destination. A firewall also includes or works with a proxy server that
makes network requests on behalf of workstation users. A firewall is often installed in a specially
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designated computer separate from the rest of the network so that no incoming request can get directly at
private network resources.

There are anumber of firewall screening methods. A simple one isto screen requests to make sure they
come from acceptable (previoudly identified) domain name and Internet Protocol addresses. For maobile
users, firewalls allow remote access in to the private network by the use of secure logon procedures and
authentication certificates.

OfficeAxxessincludes a very well configured firewall that protects the server and the private LAN from the
Internet while at the same time allow access from the LAN to the Internet.

DHCP Server:

Dynamic Host Configuration Protocol (DHCP) is a communications protocol that lets network
administrators manage centrally and automate the assignment of Internet Protocol (1P) addressesin an
organization's network. Using the Internet Protocol, each machine that can connect to the Internet needs a
unique | P address. When an organization sets up its computer users with a connection to the Internet, an IP
address must be assigned to each machine. Without DHCP, the | P address must be entered manually in
each computer and, if computers move to another location in another part of the network, a new IP address
must be entered. DHCP lets a network administrator supervise and distribute IP addresses from a central
point and automatically sends a new | P address when a computer is plugged into a different place in the
network.

DHCP uses the concept of a"lease”" or amount of time that a given |P address will be valid for a computer.
The lease time can vary depending on how long a user is likely to require the Internet connection at a
particular location. This feature is especially useful in businesses and education where users change
frequently. Using very short leases, DHCP can dynamically reconfigure networks in which there are more
computers than there are available | P addresses.

DHCP supports static addresses for computers containing Web servers that need a permanent |P address
OfficeAxxessincludes a DHCP sever that is configured for your local needs.

DNS Server:

The domain name system (DNS) is the way that Internet domain names are located and trandated into
Internet Protocol addresses. A domain name is a meaningful and easy-to-remember "handl€e" for an Internet
address.

Because maintaining a central list of domain name/I P address correspondences would be impractical, the
lists of domain names and | P addresses are distributed throughout the Internet in a hierarchy of authority.
Thereis probably a DNS server within close geographic proximity to your access provider that maps the
domain names in your Internet requests or forwards them to other serversin the Internet.

OfficeAxxessincludes a DNS server to host your own domain name(s).

SOL:

SQL (Structured Query Language) is a standard interactive and programming language for getting
information from and updating a database. Although SQL is both an ANSI and an | SO standard, many
database products support SQL with proprietary extensions to the standard language. Queries take the form
of acommand language that lets you select, insert, update, find out the location of data, and so forth. There
is aso aprogramming interface.

OfficeAxxessincludes a SLQ server called MySQL. MySQL is the world's most popular open source
database, recognized for its speed and reliability.

FOR MORE INFORMATION CONTACT:
Stanley Loh + sales@advancedinteractive.com
http://www.advancedinteractive.com
#312 + 8988 Fraserton Court, Burnaby, British Columbia, Canada V5J 5H8
Toll Free: 1-866-685-4011 or Tel: 1-604-685-4011
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